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Van: 1028

Verzonden: vrijdag 10 januari 2020 11:37
Aan:
CcC: @minbuza.nl

Onderwerp: RE: #173802 RE: Container halted at customs with wrong certificate

Bijlagen: 10-01-10-explanation letter- - container- -.docx

Ik heb een paar opmerkingen bij de uitleg van VION, zie bijlage

Van:
Verzonden: vrijdag 10 januari 2020 11:22
Aan:

CC: @minbuza.nl;
Onderwerp: FW: #173802 RE: Container halted at customs with wrong certificate

Ik heb met[10:2:8 via sms gecheckt, **¥ zegt het volgende:

Het is dus zaak dat NVWA wel naar de uitleg van VION kijkt, en dan beslist of we op basis van die info een brief
willen sturen. Het is dus geen brief van VION aan customs, maar van NVWA aan 10:2:@ customs (met deels
inhoud van bijgaand document). De vraag is dus of we de uitleg van Vion voldoende achten om vanuit de comp

autoriteit om replacement te vragen. BUeM FEKVIGLEI I 1

Groet/10:2:¢

Van:__@vionfood.com>

Verzonden: vrijdag 10 januari 2020 10:30
@mininy.ob; IO 2 E

@vionfood.com>
Onderwerp: RE: #173802 RE: Container halted at customs with wrong certificate

Beste [IV02EN] en 028,

@minlnv.nl>

Bijgaand een voorstel van onze kant voor een soort excuus letter om de mensen bij de customs van
gerust te stellen.

Ik ben bereikbaar voor vragen en dergelijke en verneem graag de voortgang.

Dan voor alle inspanningen, met vriendelijke groet,,

_

Vion Food



P.O. Box 1, 5280 AA Boxtel, the Netherlands
Boseind 15 (navigation Korenmolen), 5281 RM Boxtel, the Netherlands

Phone: +31_ Mobile: + 31_

www.vionfood.com

Van: _@minbuza.nl>
Verzonden: vrijdag 10 januari 2020 8:54

@vionfood.com>; @vionfood.com>
@minlnv.nl) @minlnv.nl>;
@vionfood.com>; @minbuza.nl>;
@minlnv.nl>; @minbuza.nl>; @minbuza.nl>;
@achilles.rvo.nl' achilles.rvo.nl>; @minbuza.nl>; 0I21€]
@minbuza.nl>

Onderwerp: #173802 RE: Container halted at customs with wrong certificate

Dear 102266,
1022

Best regards,

www.nederlandwereldwijd.nl www.netherlandsandyou.nl




From: 102081 [I0I23€1] @vionfood.com>

Sent: Thursday, December 19, 2019 5:17 AM
@minbuza.nl>;

@vionfood.com>

@minlnv.nl @minlnv.nl>;

Subject: Container halted at customs with wrong certificate

Dear-,

How is life in ?

| would like to ask for your assistance concerning an issue we have with a blocked container at the customs in -

The details:

On 2019-10-11 there is a container (10.1.€ ) loaded with boxes containing the products “frozen Pork leg,
Bone in”. On the documents is stated that the products are produced at EG-61, also on the Health Certificate EG-61
is stated. After control on our side, it appears that because of a human failure there are boxes loaded from EG-312
instead of EG-61. The container is now holded by the customs in -, because of the fact that the documents
mention EG-61 while there are only boxes from EG-312.

In short:

- Boxes with the product “Frozen pork leg, Bone in” are loaded at 2019-10-11 at

- Because of a human error,- approved products of EG-312 are loaded in thm,
instead of- approved products of EG-61 (as mentioned at the documents). Wrong documents with this
container.

- All products in this container are eligible for export to-

- The issue is analyzed and verified with the Dutch competent authorities, the NVWA, the NVWA is willing to
replace the certificate. In order to realize this replacement the NVWA needs a demand from the-
customs for a replacement of the certificate.

- Our- customer suggests that we have found the failure and that a question for replacement through
the Embassy would be needed urgently before the- authorities start a fraud investigation..

For any additional details feel free to contact our importer: ,

S0 W i el0.2;a >

I would like to have your guidance and assistance to inform the 10.2.& customs on this matter. So that the NVWA
can replace the certificate and the container can be accepted for import in-.

| would be very grateful for a swift response in order to prevent any negative actions of the 10.2.@ authorities, feel
free to contact me at any time, | will be in my car as of 7.00 hrs tomorrow morning.

Looking forward to all your suggestions,

Best regards,

_

Vion Food



P.O. Box 1, 5280 AA Boxtel, the Netherlands
Boseind 15 (navigation Korenmolen), 5281 RM Boxtel, the Netherlands

Phone: +31_ // Mobile: + 31_

www.vionfood.com
We would like to inform you about the following case:

Met vriendelijke groet,
Kind regards,

Vion Food
P.O. Box 1, 5280 AA Boxtel, the Netherlands
Boseind 15 (navigation Korenmolen), 5281 RM Boxtel, the Netherlands

Mobile: + 31/ 10.2.€

www.vionfood.com




